Shop happy.
Shop
healthy.
How we
reopened safely.
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Shop Happy. Shop Healthy. Shop Bob’s Discount.
On behalf of everyone at Bob’s Discount Furniture, our hearts go out to all those impacted by COVID-19.
Throughout this crisis, the health and safety of our associates, customers and the communities we
serve have been our top priority.
During the past several weeks, we know that many of you were ordering products to help you remain
comfortable and productive at home during these trying times. As we continued to serve you online
and deliver our products across the country, we took great care to do so safely. We want to thank you
for putting your trust in Bob’s as you created meaningful spaces in your homes.
Safety will continue as Priority #1. Building upon this foundation of safe and convenient service, we
have been working diligently to prepare for a happy and healthy return to in-store operations. As we
reopen each market in phases following evolving government guidelines, we will only choose to open,
and to remain open, if we feel it’s safe to do so. We also want to hear from you and our associates.
While we’re staying true to who we are and plan to keep the fun in furniture shopping, you’ll notice
we’ve modified our in-store operations to incorporate best-in-class safety measures including the
use of masks by our associates and frequent reminders throughout the store to encourage social
distancing. We’ll also be offering personal shopping appointments in several markets in order to
serve the most vulnerable populations. We will continue to offer safe, efficient options like curbside
contactless pick-up at our stores and warehouses, as well as no-contact drop-off delivery. All these
changes were made for the health and peace of mind of our customers and associates.
If you’d like to learn more about the safety steps we’ve taken, I’d encourage you to read through the
rest of this playbook. The Bob’s leadership team and I are proud of the contributions of each and
every member of the Bob’s team who rose to the occasion to make sure we created the safest
possible experience for our customers and associates.
We know that reopening stores for you and your family is a big responsibility – one that we don’t take
lightly. We will remain laser-focused on keeping our stores safe so our associates and customers can
feel confident when they come back to work or shop in our stores.
If you think there’s something we can be doing better, we want to know. Please let a store employee
or Customer Care agent know if you have any questions, suggestions or concerns. Nothing matters
more than ensuring that our communities are safe and comfortable.
Thank you for your support.
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Welcome back to Bob’s
Ensuring safety in our showrooms.

We have always taken immense pride in showcasing our furniture and mattresses in beautiful, clean showrooms. For the
safety of our customers and associates, we are following the guidelines of the CDC and other public sources of information
regarding COVID-19. We are taking extra precautions throughout the day to follow the CDC guidelines including:

Reduced store hours,
and “by-appointment”
shopping in certain
markets.

Following CDC-recommended temperature checks for all
associates before entering our facilities. All of our sales
associates are under strict guidelines not to report to work
if they are feeling ill and/or have a cough or a fever.

Practicing and providing in-store reminders regarding
CDC-recommended cleaning procedures including
frequent hand washing & social distancing.

Providing hand sanitizing
stations throughout our stores,
including near all customer
service kiosks.

Monitoring and
limiting the number
of individuals in our
stores.

Requiring our associates to wear a face-covering while in our
stores, Strongly encouraging customers to wear face-covering
and requiring them where local mandates are in-force.

Following the “ABCs” of COVID-19 cleaning
expectations: Always Be Cleaning. When they’re
not serving you, our associates will be cleaning
everything in the store: door handles, store fixtures,
tablets, placards, tables, their hands.

Temporarily
suspending serving
beverages and snacks
in the complimentary
café areas.

Nothing herein constitutes legal advice or other formal direction or guidance of any kind. The information herein is offered for general informational purposes only.

Want to see what it’s like to shop happy and shop healthy at Bob’s?
CLICK HERE to see the changes we’ve made to the in-store shopping experience.
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Here's how you
can help too!
Please practice social distancing.

Use hand sanitizer stations and shop
with your eyes as much as possible.

We encourage
all customers
to wear a mask

If you're not feeling well or have a
fever, don’t shop in store. Please visit
us at home at mybobs.com, or give us
a call at (860) 812-1111.

and will be requiring them where
local mandates exists.
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Shop on
your terms
We know our customers want
flexibility in how they shop with us.
VISIT OUR NEWLY REOPENED STORES
We have begun to reopen stores with reduced hours
and extra safety precautions in place. VIEW OPEN STORES

SHOP ONLINE 24/7 AT MYBOBS.COM
Visit our WEBSITE, download the AUGMENTED REALITY MOBILE APP
and get inspiration from our

3D ROOM PLANNER.

SHOP BY PHONE
Our Bob’s Squad is standing by to answer questions
and take orders over the phone at (860) 812-1111.
Visit MYBOBS.COM/BOBS-SQUAD for more information.

SHOP IN-STORE BY APPOINTMENT
For everyone's safety and convenience, you can schedule
1-1 appointments at select stores. We launched this option for
anyone who needs it, but also with vulnerable groups (seniors,
immunocompromised individuals) first responders and
healthcare workers in mind.

SCHEDULE APPOINTMENT
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From our front doors
to yours, and every
step in between
Our focus on health and safety extends beyond the walls of
our stores. Our five distribution centers are the central hub of
our operations – receiving products from our manufacturing
partners and preparing them for delivery to customers’ homes.
The following safety measures are in effect at our distribution
centers nationwide:
•

CDC-recommended temperature checks for all associates before
entering our facilities.

•

Encouraging all associates not to report to work if they are feeling ill
and/or have a cough or a fever.

•

Training, practicing and providing reminders regarding CDCrecommended social distancing guidelines.

•

Providing hand sanitizing stations throughout our facilities, including
near all customer pick-up kiosks at our distribution centers.
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Want to see what it’s like at our distribution centers?
CLICK HERE to see the changes we’ve made to our fullfillment process.

Ways to receive
merchandise
NO CONTACT DROP-OFF
We can now drop off items in your
garage or outside your home.

CURBSIDE CONTACTLESS PICKUP
Available for all furniture at select stores
and warehouses near you.

THRESHOLD DELIVERY
We can drop-off your items inside
your front door.

WHITE GLOVE DELIVERY
Full-service delivery to your room
of choice – unpacking, assembly,
trash removal, and more.

Our delivery teams are following
rigorous safety and hygience
procedures to offer safe and
convenient delivery options.
WATCH THIS VIDEO of our
delivery and pick-up options
to see for yourself.
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Doing our part
The Bob’s team has been on-hand to
serve our communities coast-to-coast
throughout the COVID-19 crisis.

PROVIDING COMFORT TO HOMELESS
SENIORS IN CALIFORNIA
Bob’s helped deliver 800 pieces of product to
National Renaissance, an organization working to
create safe spaces for some of Southern California’s
most vulnerable residents: homeless senior citizens in
the San Ysidro area. In total, 50 rooms were outfitted
with the Austin, the Blake, Bob-O-Pedic mattresses
and more. See photo below.

PREPARING FOR THE
SURGE IN BOSTON
At the height of the crisis, Bob’s delivered
150 mattresses, foundations, frames and bed
protectors to the Boston Expo Center.
At the time, the Expo Center was being
converted into a field hospital to help Bostonarea medical centers respond to a potential
surge in COVID-19 patients.

MAKING AN IMPACT:
CHICAGO FIRE HOUSE 18
In mid-January, Bob’s store team is
Chicago-South Loop met a firefighter
from a local firehouse in need of new
furniture. READ MORE about how we
were able to give back to a team that
was already sacrificing a lot and now
is sacrificing even more on the frontline.
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